
Terms & Conditions  
1. We require a 20% deposit as confirmation of your order. The deposit is non refundable. 

2. The balance is payable no later than 14 days prior to the date of hire. We accept cash, bank transfer, paypal 
or cheques made payable to Rebecca Sayward 

3. Cancellation will be 100% of hire costs if cancelled within this 14 day period or 50% of hire costs if cancelled 
within a 30 day period 

4. Requests for additional items added to the order once the final balance is paid will be accommodated where 
possible but it cannot be guaranteed that they will be available. Payment for these items is due upon receipt of 
delivery. We regret that the order may not be reduced post final payment. 

5. Our hire period covers up to 4 days. Prices quoted are for this period only, additional days may be added but 
may incur additional cost. 

6. A separate refundable damage deposit of £100 is payable no later than seven days prior to the date of hire. 

7. Damages and/or loss will be charged at the following cost…      

  Tea Cup and/or Saucer £5.00   Tea/Side Plate £2.00 

  All other China Items excluding teapots £5.00 Teapots/Coffee Pots £15.00 

  Glass Items excluding Cake Stands £3.50  Cake Stands £15.00 

  Cutlery £1.00     Table Cloths from £10.00 

  Packing Boxes from £5.00   All other Items at our discretion 

8. During the hire period breakages or loss of any item is the full responsibility of the hirer until received back 
and checked by Vintage Teas and RSVPs, hirers will be notified within 48 hours of recorded loss or damage and 
corresponding charges. 

9. Items will be, in our opinion, in good vintage condition with no chips or cracks however due to the nature and 
age of the items patterns and gilt can be expected to show signs of wear. 

10. Requests for specific items and/or colour schemes will be met where possible but may incur an additional 
service charge.  

11. Goods for collection must be repacked safely in their original packaging and if wash up is required we ask 
that the items are carefully wiped/scraped and that sugar bowls, cruet sets and teapots/ coffee pots are thoroughly 
emptied. 

12. Prices are subject to review at our discretion, however prices quoted at time of booking and upon receipt of 
deposit will be honoured for the date of the event.  

13. Vintage Teas & RSVPs takes no responsibility in the event of any injury to any party through breakage of 
any equipment or any other accident during hire period. 
 

Please sign below to accept the Terms and Conditions  
 
 
Signed………………………………………………………………………………   Date………………………………………………………………………………. 
…………… …………………..                         ……………………………………                                                            
 
Print ………………………………………………………………………………..  Date of Event......................................................................    
 ……………………………………………………………………………………………………………………………… 

web: www.vintageteasandrsvps.co.uk  email: info@vintageteasandrsvps.co.uk  tel: 01832 734530 mobile: 07999 351514 
Patchwork Cottage, 89 Huntingdon Road, Thrapston, Northamptonshire. NN14 4NF 


